
AN IMPROVEMENT 

TO EXISTING 

COMMUNICATION TOOLS

Today, care team collaboration in 

most health systems is not 

optimized. The next phase of 

clinical communication solves 

this issue by replacing antiquated 

systems with a comprehensive, 

integrated mobile platform

ALIGNING THE 

CARE TEAM

Numerous clinical support staff 

need to be included in 

patient-focused communication 

so that safe and effective care is 

promptly delivered.

 IMPROVE CLINICAL 

QUALITY

Providing care using 

mobile communications is likely 

to be safer due to adequate 

care team collaboration and 

clear lines of communication.

INCREASE PATIENT 

SATISFACTION

The most immediate benefit 

of an integrated clinical 

communications solution is that 

patients can receive care faster, 

avoiding prolonged physical 

discomfort or added anxiety 

about their condition or 

treatment. 

KEEPING THE PATIENT AT THE 

CENTER OF CARE

An unbroken chain of communication 

enables providers to fully share relevant 

information with patients and care teams.

PATIENT

Healthcare delivery today requires organizations to significantly improve their clinical 

communications. Here’s how solutions like TigerText can bridge the gap between 

electronic health data and safe, efficient, high-quality team-based care.

75% 
Reduction In Transport Time
Multicare Health System

Cut Relay Time By 50% 
Saving $15,000 In Labor

Concordia Lutheran Ministries

Readmission Rates Decreased To Under 

3%
Innovation Care Partners

About TigerText

As healthcare’s largest provider of clinical communication solutions, TigerText helps physicians, nurses, and other staff communicate and 
collaborate more effectively, accelerating productivity, reducing costs, and improving patient outcomes. With 6,000 facilities, 99.99% uptime, 
and over 10 million messages processed each day, TigerText continually delivers advanced product innovations and integrates with critical 
hospital systems such as the EHR, nurse call, and scheduling solutions.

The company’s commitment to client success is reflected in its broad support organization that works directly with clients at every stage to 
streamline communication workflows and achieve the highest possible ROI

For more information, follow TigerText on Twitter (@tigertext) and visit www.tigertext.com to learn how clients like RWJBarnabas, Geisinger, 
and LifePoint are using TigerText to solve healthcare’s biggest communication challenges.
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