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USE CASE & WORKFLOW

EMS Transfer

Percent of acutely ill
emergency room patients
who fail to be seen within
one hour of checking in
to the ED.}
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Nothing good comes from long ED wait times: Reduced quality of care, a
higher risk of adverse events, and lower HCAHPS scores to name a few.
Too often, these challenges can be solved with better healthcare
communication and coordination among the care teams. |In this scenario,
we show how a patient injured in a motor vehicle accident can receive
faster treatment using TigerConnect.
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Auto accident leaves patient with EMT messages ED Charge Nurse and

compound fracture; passenger is okay. Registration with photo of fracture
and insurance card.
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ED Charge Nurse creates care team Trauma Team stabilizes patient.
to admit Patient to Unit.
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Input into EHR integration triggers g
smart card, notifying Trauma Tegg

Message is escalated to
opedic Surgeon 2.

Patient Is trans
the OR for s

1 INCBI (2010) - United States emergency
visit; Authors: Leora |. Horwitz, MD, MHS,*t
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@ Medical Doctor @ Respiratory Therapist
Charge Nurse @ Orthopedic Surgeon
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