BEtaQD se0ee Verizon T 11:14 AM
bl o

€ . SMG Sepsis Group

< Johnson, Darren
12-38312-88419 | 12/2/54 | Male

( . 1114 AM ) 1 u C t I I‘ - -
Tuesday Jzn 23 Date Dec 5, 11:14 AM I g e I O n n ec a I n I n g
Q © PRIORITY MESSAGE Location RM 203

Crystal Sheman, RN FAAN Admitting Physicians Hospitalist (Role) . o
Patient Darren Johnson has beer - ) ) I O S a n d A n d ro I d
by the Epic Sepsis Triage Tool. Admitting Diagnosis S/P MVA

MRAN: 12-3831288419

Encaunter: 21766

Sepsis Score: 3 Add Care Team Members

Room: 231

23 004 +

Start time zero now
0528 K » 30 days left

Crystal Sharron, RN FA,
Time zero started. 5:29pm

Write message here...

© ©

. &
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Getting Started

I0S and Android

» Step 1. Download the
TigerConnect
application from the
App Store (I0S) or the
Google Play Store
(Android)

Copyright 2018 | Proprietary & Confidential

09:38 ¢ W=

)
L

{ Search

TigerConnect

TigerText, Inc

P @

EHE & & 8% #107 4+
What's New Version History
Versian 8.3.1 1mo ago

- Various bug fixes and performance improvements

Preview

Access messages, patient Receive and ac
lists, alarms and calls. call alertsint

9:59 > i ¥4 &46%

=, TigerConnect - Clinical
,  Solutions
TigerText, Inc.

Medical

INSTALL

Rate this app
Tell others what you think

WRITE A REVIEW

Developer contact A

® Website

Email

prosupport@tigerconnect.com

@ Privacy policy

You might also like MORE

, €
tigerconnect



Getting Started

10S

10:32 7 W T

tigerconnect

The #1 Solution for
Healthcare Communications

Improve collaboration, profitability
and patient outcomes

L ]

» Step 2: Launch the
application

* Swipe through the
welcome
messages or hit
the Get Started
button to proceed
with the logging
on process

9:56 ! N v 4 =48%

. &
tigerconnect

The #1 Solution for
Healthcare Communication

Improve collaboration, profitability,
and patient outcomes

AIOJddNYV

. €
tigerconnect



Getting Started

9:56 B :

* For Android users, hit the Not Now )
putton to proceed with the login e
DIrocess ey

eligible accounts on this device.

‘our accounts will not be accessed or stored by
igerConnect. All information will be sent securely
and is not shared with anyone.

Tell me more

AIOJdAdNV

X
Copyright 2018 | Proprietary & Confidential tigerconneCt



Logging In

10S

2419 Wl DED
Hello!
Enter your work username or ema
giwlelrjtiylulijolp

123 space @ . Next

@

» Enter your work
email address
then hit the Next
button

Good Morning!

AIOJddNYV

. €
tigerconnect



Logging In

X 2 * Enter your ¢ €3
ki password then hit
| the Next button T >
* You may heed to e Z
N ask your O
_Q TigerConnect A
Administrator for 9
your password 1 23456789 , J
dl Gl G 6 9 6 0 B G gwer r tyuiop
a s df gh j k |
& z x ¢cvbnm®
v @® =}

tigerconnect



Activating your account

10:32 7 w T 9:57 M O v 4 =d7%

& * Hit the Activate ¢ e3
button to secure
your account

Let's secure this phone
TigerText will automatically verify this device after Let's secure this phone
you send us a one-time SMS ¢ ng your f

TigerConnect will automatically verify this device after you
PP .

send us a one-time SMS containing your unique security
ode

10S
AIOJddNYV

: €
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Activating your account

10:33 7 W T

wesse et |0 Ht Send to secure
To: +1(617) 606-3385, ®
your phone
number

9:57 M i .4 847%

& (702) 789-6560 W Q

Hit SEND to secure this phone
number on TigerText; access
code: <5RynPD>] (4]

Monday, Mar 4 « 9:49 AM

>
Z
0 ",
O 0
O
o

Conversation with (702) 789-6560

Hit SEND to secure this phone number
on TigerConnect; access code: <8YESq
SSe9L7dzWCpXQQbSpMpwEK2Xt>

Mar 4, 9:49 AM - SMS

number on TigerConnect; access
code:

<whmWRPwcIwrWjGj3nSn7NpS =
egzaKiy> SMS

X
Copyright 2018 | Proprietary & Confidential tigel‘COﬂneCt



Getting Started

* For Android users, hit the Start
Messaging button to proceed with

the next steps >
Let's set up your profile Z
You re ready T e %

.@Tﬁ\) Lisa Grover
) O
O

4 () [
3

tigerconnect



Setting your PIN

Notice

Your administrator has required you to
set a PIN, please set it on the following

Copyright 2018 | Proprietary & Confidential

* Hit the OK button
to set a PIN

Note that this is a separate
layer of security when
accessing the mobile
application

Set this PIN to something
you would normally
remember

957 B

Pardon the interruption

Your TigerConnect administrator has
turned PIN lock on for the organization

OK

AIOJdANYV

. &
tigerconnect



Setting your PIN

. » Set your 4-digit &
PIN
Set PIN >
Z
) 1 2 3 O
o P
 — 4 5 6 O
7 8 9 1 : ’ U
4 5 6
0
oooooo ? ¥ 2
0 «a
L ® .
— €

tigerconnect



10S

* Confirm the 4- -

d | g It Pl N y Ou ReentTrP lN
entered from the >
previous step 5
O
P
O
1 2 3 U

€3

tigerconnect



Allowing Notifications

310+
TestFligl

* For 10S users, hit the
Allow button twice to
get Notifications for
Incoming messages in

Get Notifications oo o oAl ot the appucation

Send You Notifications

10S

Notifications may include alerts, sound,and icon

L
Notifications may include alerts, [} N t t h t f A d d
badges. These can be configured in Settings. sounds, and icon badges. These can O e a O r n rOI
be configured in Settings.

Don't Allow Allow users thiS iS programmed
automatically

€
Copyright 2018 | Proprietary & Confidential tigerconneCt



Access to your Contacts

3107 J—
TestFlight N

* For 10S users, hit the
Allow and OK buttons to
access the contacts in
your phone if you want

Access Your Gontapts to use the Message

Access Your Contacts

10S

To help you easily send messages to anyone in
your address book with TigerText, we will securely
upload and encrypt the data on TigerText's

Anyone feature of the
application
* Note that for Android
users, you need to toggle

to the Contacts
dropdown

€
Copyright 2018 | Proprietary & Confidential tigerconneCt



Successful Login

* YOUu are now

ready to send
secure messages [ >
IN your Z
4 organization O
O P
O
O

€3

tigerconnect



Your TigerConnect Inbox

No SIM =
mg TigerConnect Health Center
N/

10:27 AM @ m )
4

Q Search

Patient: John Doe 11/3/1985

Matthew: EVS will have 102 ready in 7... °
Dmitry Berkowitz

DB Hi Janet, wanted to clarify med order f... °
Max King

MK = Attachment: 1 Image

10S

Sandy Jones
SJ No previous orders for IV Pain Meds. P...

Matthew Cheung
MC HiDr. Rosenberg, Patient Jane Doe (M... °

Nathan Lee
NL  HiDr. Rosenburg, did you get the chan...

Copyright 2018 | Proprietary & Confidential

10:27

TigerConnect Health Center

Inbox Groups

i V.4 =45%

Q

Patient: John Doe 11/3/1985

-

g—
Matthew: EVS will have 102 ready in 7 min
DB Dmitry Berkowitz
Hi Janet, wanted to clarify med order for Pti
Max Kin
MK v
™ Image attachment
Conversation Roster S Sandy Jones
~— Colleagues you have had recent or regular | No previous orders for IV Pain Meds. Patie
conversations with.
MC Matthew Cheung
Hi Dr. Rosenberg, Patient Jane Doe (MRN 7
NL Nathan Lee
Hi Dr. Rosenburg, did you get the chance tq
— e

Message Badge

_ - = = = = = = = When you have a new message, a badge
will appear next to the Inbox icon. Select
the Inbox to see the message.

tigerconnect

AIOJdAdNV



Composing a New Message

10:27 AM o o
Compose a New Message T AR
TigerGonnact Health Canter = = = = = Tap on the compose icon and a
“New Message” prompt will be
created.
I T
1 Patient: John Doe 11/3/1985 I
I Matthew: EVS will have 102 ready in 7... | >
: I Z
* Dmitry Berkowitz 3 I
Hi Janet, wanted to clarify med order
I ot : Send a Broadcast Message I
m - — e — — — = — — — Tap on megaphone icon to see U
Max King available Broadcast Lists you can |
O MK = Attachment: 1 Image send a message to. | z
N |
Sandy Jones |
SJ No previous orders for IV Pain Meds. P... . .
| New Priority Message U
Matthew Cheung ¢ c 0
MC HiDr. Rosenberg, Patient Jane Doe (M.. ° I
I New Group  da»
Nathan Lee !
NL  HiDr. Rosenburg, did you get the chan... @ |
_—eem o mm mm Em o= New Message +
Android Users
Tap on the plus sign (+) to launch
this menu.

X
Copyright 2018 | Proprietary & Confidential tigel‘COﬂneCt



Composing a New Message

10S

No SIM =

To:

Create Group

Mic Dacuan
B ¥

DB ?mitry Berkowntz
M) NoxKng
MC ‘M‘atthev:/ Cheu‘n;gb
NL hlfthap Lee

AL ‘A‘cjiqr‘nuLarkin
AK {f\ndre_\.nll Khar\

Angela Pasamb
Al

Ayana Jimenez
2 v

X New Message

Compose a New Message

Once you fap on the compose icon, either
type your co-workers name or scroll down
in the selecftion to send them a message.

X New Message

To:

SUGGESTIONS

® €

Mic Dacuan Sandy Jones

AL Adam Férkin

AK Andrew Khan

Ap AngeiaPasamb

AJ Ayéna “Jlln"len‘s’.lz )
D
BL Efréd Fee )

BN Brlenh‘e Ngwmaﬁ

erapist, Therag

0 & .4 =42%

+

AIOJddNYV
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Message Detalils

No SIM =

10:29 AM @ m )

{@ Sandy Jones sJ
Wednesday, May 29

Good afternoon Dr. Rosenberg. Jane

Doe, DOB 5/4/1993 admitted in room

205. Dx: Acute Pancreatis, NKDA. C/O
LUQ pain; sharp, radiating to her

back, 7/10. Percocet 5m 1 tab PO

Q4H PRN is ordered but pt has been
made NP Requesting IV pain meds

to be ordeged and placed in EMR.

9:17 AM - 30 days left

Has the pt had any previous orders for
IV Pain meds?

9:18 AM - 30 days left

10S

Read

Any indication the patient has been |
made NPO? |
9:19 AM - 30 days left Real

No previous orders for IV Pain Meds.
Patient made NPO this morning to
worsening nausea and pain from the
Pancreatis. Providing rest to pancreas.

9:20 AM - 30 days left

@

Message Lifespan

Indicates the amount of time
which you can view
message.

Status Indicator

Indicates status of message

Sent = Message is in process of delivery to recipient
Delivered = Message has be delivered to recipients device
Read = Message has been acknowledged by recipient

Quick Replies

= == == == == == Tap on the Quick Reply menu for a
set of pre-customizable messages
that will automatically populate
your message box.

10:28 & i ¥ .4 =45%

Good aﬂ!rnoon Dr. Rosenberg. Jane Doe, DOB
5/4/1993 admitted in room 205. Dx: Acute
Pancreatls, NKDA. C/O LUQ pain; sharp, radiating to
her back7/10. Percocet 5m 1 tab PO Q4H PRN is
ordered but pt has been made NPO. Requesting IV
pain medk to be ordered and placed in EMR.

TODAY

9:17 AM + 30 days left

Has the pt had any previous orders for IV Pain
meds?

= g\ ) oS [ofem =mm mmm mm == =y Read |

Any indication the patient has been made NPO?

AIOJddNYV

9:19 AM -+ 30 days left Read

No previous orders for IV Pain Meds. Patient made
NPO this morning to worsening nausea and pain
from the Pancreatis. Providing rest to pancreas.

9:20 AM « 30 days left

O B @ D

tigerconnect



Quick Replies

No SIM = 12:06 PM @ 18% 0 12:07 W 0 v .4 239%
<@ sandy Jones 2 <« o Sandy Jones N 2 G
Has the pt had any previous orders for
IV Pain meds?
9:18 AM - 30 days left Read

Any indication the patient has been

Pancreatis. Providing rest to pancreas.

o _

made NPO?
9:19 AM - 30 days left Read TODAY
Good afternoon Dr. Rosenberg. Jane Doe, DOB
m No previous orders for IV Pain Meds. 5/4/1993 admitted in room 205. Dx: Acute
Patient made NPO this morning to
O worsening nausea and pain from the I'l be right there
N .

I'll get back to you ASAP

Situation: | need to talk to you about the patient in

room #

AIOJdANYV

Customize your Quick Rep"es Background: This patient has received the
Tap on the Edit button to customize your Quick Replies.
You can have up fo five (5) different quick replies.

Background: This patient has received the Examples include:
following treatment = =3 .
"Per CMS and TJC regulations and corporate policy, orders

sent via TigerConnect cannot be accepted or
acknowledged. Physician Orders must be submitted Edit Quick Reply
through CPOE."

following treatment

€
Copyright 2018 | Proprietary & Confidential tigerconneCt



Message Toolbox

No SIM = 12:06 PM @ 18% 0 I

{@® Sandy Jones sJ

Has the pt had any previous orders for
IV Pain meds?
9:18 AM - 30 days left Read

Any indication the patient has been
made NPO?

9:19 AM - 30 days left Read

No previous orders for IV Pain Meds.
Patient made NPO this morning to
worsening nausea and pain from the
Pancreatis. Providing rest to pancreas.

10S

Copyright 2018 | Proprietary & Confidential

9:20 AM - 30 days |#f= == == =-— =-—— == == = - —

Message Toolbox

This toolbox allows you to perform the following actions:

» Send a priority message

* Upload a picture from your camera roll

» Take a picture using your device camera

*  Upload a document

* Record an audio

» Share the physical address of your location

1205 & 0 v .4 =39%

&< o Sandy Jones N 2 G
ordered but pt has been made NPO. Requesting IV
pain meds to be ordered and placed in EMR.

9:17 AM » 30 days left
Has the pt had any previous orders for IV Pain
meds?
9:18 AM - 30 days left Read

Any indication the patient has been made NPO?
9:19 AM « 30 days left Read
No previous orders for IV Pain Meds. Patient made

NPO this morning to worsening nausea and pain
from the Pancreatis. Providing rest to pancreas.

9:20 AM » 30 days left

| 1
O & @ 0 - @

> Hi | Thanks 3

01 WZ E3 R4 TS Y6 U7 |8 09 PO

AIOJdAdNV

A SDFGHUJKL
« Z XCVBNMGUE

7123, ©® ‘

v @ |

tigerconnect



Message Options

Resend

Resend as Priority

Forward
Details

Recall

Cancel

Copyright 2018 | Proprietary & Confidential

Message Options
Long press messages that you send to show
the following options:

* Resend -resends the message in the
conversation screen

* Resend as Priority — resends the message as
a Priority Message

» Forward - allows you to forward your
message to another person in the
directory or a group conversation you are
a member of

* Recadll - deletes the message you send
from the conversation screen

Options

Resend

Recall

Details

Forward

Resend as Priority Message

0 @ 4 =44%

AIOJdANYV
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Creating a Group Conversation

No SIM = 10:27 AM 0 V4 & 43%
qﬂ& TigerConnect Health Center — o mmm mmm Compose a Group Messqge
Y Tap on the compose icon and
Q. Search select Create Group

Patient: John Doe 11/3/1985
Matthew: EVS will have 102 ready in 7... °

Dmitry Berkowitz

DB Hi Janet, wanted to clarify med order f... Z
O No SIM = 10:44 AM @ m ) z
N .
X New Message O
e o mm mm Em Em o Em = == = — e o o o o o o o o=
To: I |

Create Group New Priority Message 0

ole
@ Mic Dacuan — e = = o = New Group  sg»
9

Android Users
Tap on the plus sign (+) to launch
this menu.

New Message +

Dmitry Berkowitz
DB. r)\l Pharmacy

. €
tigerconnect



Creating a Group Conversation

No SIM = 12:46 PM @ 18% 0 128 ‘0 .4 B37%
= = e s == == = —-— s . . Enter a Group que - s s . x ————— l
< ] Create Name the group conversation that

: I

you are creating |

a |
|

To: DB Dmitry Berkowitz MK Max King MC Matthew Cheung >
NL Nathan Lee Enter Group Name
N 2
2 Mic Dacuan
-0
Dmitry Berkowitz z
O DB.  pramaces, ramac @
N .
MK Max King °
e ° Nurse, ! ! I
Matthew Cheung U
ME. (e S i (]

. €
tigerconnect



Creating a Group Conversation

10S

No SIM = 12:46 PM

< Create

To: DB Dmitry Berkowitz

MK Max King MC Matthew Cheung

NL Nathan Lee
IN
@ Mic Dacuan
d |
Dmitry Berkowitz
BBL i fs ]
® 1cy
Max Kin
bk M @
° g
Matthew Cheung
ME. ©

Create the Group

butfton to create the group

— Tap on Create or the checkmark

Select Members
Select users from your directory that you want
= fO include in your group conversation.

iPhone users will see a check mark to the right
of the users’ names while Android users will see
the plus sign converted to a check mark when
they select members.

Note that only members of a Group will see
this Group conversation in their inboxes.

1244 N 0 ¥ 4 =37%
X Add Members Vv
Members: I

AL Adam Larkin X AJ AyanaJimenez X
BW BenitoWarren X BL Bradlee X
CA Chidi Anagonye X

SUGGESTIONS

SJ

—
Mic Dacuan Sandy Jones

AL fudén‘erarkm

AK A_ﬁdréw Khan

erapist

erapy

AIOJddNYV

AP

Angela Pasamb

AJ {\):rangilirrjgn‘ez
BW

Benito Warren °

L Dradtee

. €
tigerconnect



Group Detalils

SJ

MC

10S

NL

No SIM =

12:56 PM

{@® Patient: John Doe 11/3/1985

Sandy Jones added Nathan Lee
Sandy Jones added Matthew Cheung

Sandy Jones added You

Sandy Jones

John Doe in emergency room arrived
at 8am today. Showing signs of
pneumonia. Will be moved to room
102 for analysis.

9:24 AM -« 30 days left

Matthew Cheung

EVS will have 102 ready in 7 min.
9:25 AM - 30 days left

Thanks. Order for blood test
submitted

12:55 PM -« 30 days left

Nathan Lee
Blood test in progress. Will let you
know ASAP once results are in

12:56 PM - 30 days left

@ 17% )

Group Settings

Tap the orange avatar (iOS) or the information icon
(Android) to launch the Group Settings to:

* Upload a group conversation avatar —
* Rename the group conversation

* Mute the conversation

+ See a list of attachments sent in the conversation
*  Add more members to the group

* Leave the group

* Remove members in the group

« See a current list of members in the group

Message Status

< o Patient: John Doe 1.. &)  +&

SJ

— = == = l0p on the 1/3 Read and it will display the Message

0 V.4 236%

TODAY
Sandy Jones added Nathan Lee Lo the group.
Sandy Jones added Matthew Cheung to the group.

Sandy Jones added Janet Rosenberg to the group

Sandy Jones

John Doe in emergency room arrived at 8am
today. Showing signs of pneumonia. Will be
moved to room 102 for analysis.

9:24 AM - 30 days left

Matthew Cheung
¢S vitehare 109 Teaey imFmirs = =
9:25 AM « 30 days left I

Thanks. Order for blood test,

12:55 PM - 30 days left

1/3 Read

| Status and show who has already Read the
message amongst the Group members
1/3 Read 5
< Message Read By
No SiM = 12:56 PM @7% 0
< Message Read By

2:55 O
Matthew Cheung

Nathan Lee
NL N

Sandy Jones

Thanks. Order for biood test submitted

JR
173 Read
NL Nathan Lee

Sent
233 PN

Read

2:55 PM

sJ Sandy Jones

Sent
5% PM

Janet Rosenberg
Thanks. Order for blood test submitted

MC Métthfew Cheung

progress. Will let you know
sults are in

lays left
1!3 Read

Read

New

New

tigerconnect

AIOJddNYV
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Group Settings

Edit Mode
| = = == == == 10p oOn the Edit button (iOS) or the pencil icon
No SIM ¥ 1:07 PM ® 7% ) (Android) fo rename the conversation or upload an O O .4 B35%

avatar for the group conversation

< Group Settings /

Patient: John Doe 11/3/1985

3 Members + Yau

Group Options
= = Mute: Temporarily mute the conversation and turn = o

off the incoming conversations with this person '

Attachments: See a list of attachments that has

been sent in the group conversation (photos, audio OFTIGNS

recordings, documents, efc.) A Mute »

Add Members: Add more members to the existing

Group conversation

Leave this Group: Leave the group and the Group

conversation will disappear from your Inbox

Patient: John[DSE 1 173/T985— = =

Attachments

OPTIONS

10S

2l Mute

[
@ Attachments +2.  Add Members

AIOJdANYV

«] Leave Group

+2 Add Members

MEMBERS (3)

<] Leave this Group

MC Matthew Cheung
MEMBERS (4)
Janet Rosenberg (You) NL NathanLee

Physician, Cardiology

JR

SJ Sandy Jones
Matthew Cheung

House Supervisor, House Supervisor

MC

€
Copyright 2018 | Proprietary & Confidential tigerconneCt



Message Forwarding and Priority Messages

No SIM & 118 PM @ 17% 0 ) 1118 M 0 ¥ 4 &34%

{@® Patient: John Doe 11/3/1985 ¢ o Patient; JohnDoe 1.. ¥ +& (@)

EVS will have 102 ready in 7 min.
9:25 AM « 30 days left

MC  Matthew Cheung
EVS will have 102 ready in 7 min.

9:25 AM + 30 days left Thanks. Order for blood test submitted
12:55 PM - 30 days left 1/3 Read
Thanks. Order for blood test i [l
submitted athan Lee
12:55 PM + 30 days left 1/3 Read Blood test in progress. Will let you know

ASAP once results are in

12:56 PM « 30 days left
NL  Nathan Lee

Blood test in progress. Will let you Priority Messages

3 .. . . . . You F ded:
know ASAP once results are in Priority messages will be highlighted in S Forwends
i i o red and labeled as a Priority Message.

Recipients of your forwarded message

Max King

10S

Janet Rosenberg

You Forwarded: will know who the original sender of the
Max King message is.

AIOJdAdNV

= == == Nofe: Forwarded messages will take on
the lifespan of the original message.

1:18 PM « 30 days left Sent
1:18 PM - 30 days left Sent
2 ! :
4 ) |

X
Copyright 2018 | Proprietary & Confidential tigerconne(:t



Groups Tab

10S

TigerConnect Health Center +
-

Private canversation with multiple users. Aryone can
create 8 Group. Joining is by invite-only.

Patient: John Doe 11/3/1985

@& 17% 0

Broadcast Lists

126
TigerConnect Health Center ~ ~ Q %

O ¥4 833%

Inbox

All Broadcast

Groups or Private —_— e e e e e Patient: John Doe 11/3/1985
Shows a list of Groups you are a
member of in alphabetical order.

Groups

No SIM = 1:27 PM

TigerConnect Health Center +
-

Broadcast Lists

Broadcast a message to a pre-set group of recipients who
can reply directly to vou.

MY BROADCASTS Q

Admins

Broadecast | ist
= - - - -

Everyone

Broadcast Lis

126 B O w4 i33%
TigerConnect Health Center ' Q 0

Inbox Groups

I

Admins

Al

Broadcast Lists
Send a Broadcast message to the lists @ Everyone
available to you. W

AIOJdAdNV

Groups Tab

Tap on Groups tab to see a list of Groups that you
are a member of or Broadcast Lists you can send a
message to.

€
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Broadcast Message

No SIM & 1:43 PM @ 16% I

{® Mic Dacuan @

[Everyone]: The facility has lost
internet connection. We are currently
working to resolve. Contact IT at
3107771111 for any immediate
inquiries.

1:43 PM + 30 days left

10S

123 ‘__;»' ) space return

Copyright 2018 | Proprietary & Confidential

Broadcast Messages

Broadcast messages received will be
prefixed with the Broadcast List name
enclosed in brackets — [Everyone].

Responses to broadcast messages will
only be received by the original sender
of the broadcast message. Members of
the broadcast list will not see these
responses.

[Everyone]: The facility has lost internet connection.
We are currently working to resolve. Contact IT at
3107771111 for any immediate inquiries.

1:43 PM + 30 days left

|
O & @ B - @

> Hi | Thanks )

AIOJdAdNV

Q1 WZ E3 R4 TS Yé U7 I 8 09 PD
A SDFGHJKL
« ZXCVBNMGUE

2123, © ‘

v @ |
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Directory

" Tapping on the Directory tab (iOS) or
DI reCtO ry I_ = T T T 7 the magnifying glass icon (Android) will f T T T T T T o e
show you a list of users that you can 10:227 @ i @ 4 245%
| send a message to in your directory
1 TigerConnect Health Center Q
No SIM & 1:52PM @ 6%

TigerConnect Health éenter Inbox

3 i o .4 230% D85
Adam Larkin
AL RN

ready in 7 min.

Andrew Khan
By o en
. ed order for Patie..
AL Ad?TFarkln
Angela Pasamb v
) e A
Ak Andrew Koo

Ayana Jimenez
Ay _vora ’
) AP Ang?‘ﬁ Pasamb

Bin Meds. Patient..
Benito Warren
BW sckicelinh

10S

AJ {\yana IJlmgn‘ez |

1¢

User Listing e Doe (MRN 757

= List of users in your directory. A gy Benito Warren
green circle icon on their avatar Chaplain, Chaplain
indicates they have logged on to

their account. — BL

Brad Lee
BL =

915 AM

AIOJddNYV

it the chance to lo...

BN Brnenné r\.lfa.w.r.nan Brad Lee

atl 3 erapist, T

Bryce Larkin .
BL ry: = BN Bnenmje Newman

CA Fhidi Anégonyé ‘ BL Bryce Larkin

ervices, Food Se|

CA vChlldl‘Anagonye

an, Pulmaonal

Damian Hoffman
DH ; e

©

DH DaTlén H?ffman

Diane Foster

. €
tigerconnect




Settings

No SIM = 2:00 PM — @1sx 8 Tap on your name to upload

TigerConnect Health Center a profile picture.
]

1:59 M E3 &

X Settings

i v .4 229%

Jr  Janet Rosenberg Janet Rosenberg

Physician, Cardiology

Status Message

| Insurgery e e e e e e e e Set a status message that will
be visible to all users in your _———m===

In surgery

directory.
Do Not Disturb (DND) () & Do Not Disturb .
| am not available right now. Call me at 3101112222 if
m anemenoney | am not available right now. Call me at 31011
O Auto Forward | |
e — — o o e e e o o e e e ol e AWO POV e
N .

Do Not Disturb
Set yourself to do not disturb to mute all
nofifications.

Message Lifespan: 30 Days
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Review

Peer to Peer Messages (P2P)
* 1:1 Messaging

- Communicating for patient care
coordination, updates, images, etc.

« Understand when a message has been
Sent, Delivered and Read

Message Lifespan

* Messages automatically delete from
sender and recipient’s device after x

amount of days

* No need to delete or cleanup old

messages
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Review

Message Forwarding

* Messages can easily be forwarded to
additional recipients to quickly share
important information

» Forwarded messages carry the original
senders name in the message header

Message Recall

« Recall a message containing inaccurate
information, or a message sent to the

wrong recipient

« Recall in any message status state -

Sent, Delivered and Read

* Messages are recalled from sender and

recipient conversation thread
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Group Messaging

A private conversation with multiple
users

« All messages are shared with entire
group

* Any user can create a group

 Easily create groups to assist with care

coordination and quickly communicate
patient updates

Broadcast Lists

* Staff can broadcast a message to
Everyone, Admins, or custom Broadcast

Lists

* Broadcast lists are created only by the
organization’s TigerConnect admins

+ All users can message a Broadcast even
if they are not a member of the list

« Common use cases: Daily Census, New
Admits, Scheduling, System Outage

Notifications

€
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Message Status Notification

 Sent Status

« Message is sent from the sender’s device to the TigerConnect server

« Sent status is shown after TigerConnect server sends notification to
the recipient’s device that a new message is waiting

» TigerConnect uses various notification protocols to communicate to
the device that a message is waiting
* i0S: Apple Push Notification Service (APNS)
« Android: Google Cloud Message (GCM)
« Web Console: web sockets or AJAX polling

« On iOS and Android devices, the notification method is via an alert
message, sound, and /or badge visible on the TigerConnect client

* The user has the ability to turn off notifications, which prevents the
above methods from happening
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Message Status Notification

* Delivered Status

* Delivered status varies between devices:
* Android and i0S: When recipient launches/opens the TigerConnect application
« Web Console: When recipient logs into the console

« When TigerConnect application is opened, a connection is made
between the TigerConnect server and the client

* For each message, there is a unique message ID. The client
acknowledges when the message has been received. This behavior
changes the status from Sent to Delivered
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Message Status Notification

 Read Status

« Read status varies between platforms:

« Android and i0S:; Recipient opens the conversation with the sender to view the
message

« Web Console: When the recipient clicks on the conversation box (avatar, or
clicks in "Type Message Here" box)
« \When conversation is opened, the client changes that status from
Delivered to Read for each unique message ID, and notifies the
server of the upload status
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